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Description
We are currently seeking highly motivated individuals to join our team as NCC
Operators. As an NCC Operator, you will play a crucial role in monitoring and
maintaining the efficiency of our network systems. The ideal candidate should
possess a strong technical background, excellent problem-solving skills, and the
ability to thrive in a dynamic and fast-paced environment.

Responsibilities

Monitor network performance and identify any irregularities or disruptions.
Respond promptly to network incidents and provide technical support to
resolve issues.
Coordinate with technical teams to implement network changes and
upgrades.
Execute predefined troubleshooting procedures to identify and resolve
network faults.
Collaborate with other departments to ensure seamless communication and
data flow.
Document all network-related activities, issues, and resolutions.
Conduct regular checks on network security protocols and report any
vulnerabilities.
Participate in on-call rotations to provide 24/7 support for network
emergencies.
Stay updated on industry trends and technological advancements to
enhance network operations.

Qualifications

Bachelor’s degree in Information Technology, Computer Science, or a
related field.
Proven experience in network operations or a similar role.
Strong understanding of networking protocols, configurations, and
troubleshooting.
Proficient in the use of network monitoring tools.
Excellent analytical and problem-solving skills.
Effective communication and interpersonal skills.
Ability to work independently and collaboratively in a team.
Relevant certifications such as Cisco Certified Network Associate (CCNA)
is a plus.

Job Benefits

Competitive salary and performance-based bonuses.
Comprehensive health and dental insurance.
Retirement savings plans with employer contributions.
Professional development opportunities and training programs.
Flexible work schedules and remote work options.
Employee assistance programs for well-being support.

Hiring organization
NCC

Employment Type
Full-time

Industry
Construction

Job Location
Maitama, Abuja 900271, Federal
Capital Territory, Nigeria, 900271,
Abuja, Abuja, Nigeria

Working Hours
9

Date posted
April 16, 2025

Valid through
10.12.2026
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Opportunities for career advancement within the organization.

Contacts

Interested candidates are invited to submit their resume and cover letter via the
online application form on our career portal. Please ensure that your application
clearly highlights your relevant experience and qualifications. Only shortlisted
candidates will be contacted for interviews.

[https://www.ncc.com/work-at-ncc/available-jobs/recruitment/]

We are an equal opportunity employer and encourage candidates from diverse
backgrounds to apply.
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